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Five Layers of Mainframe 
Software Support 

“Ask the Mainframe Expert” Blog 
www.streamfoundry.com 

Fixed-Rate Phone Support 

Fixed-Rate Remote Support 

Dedicated 
Remote Support 

 
Dedicated 

On-Site Support 
 

Pu t t in g  t h e z ip bac k  in t o  t h e ‘z ’

SFI knows Mainframe 
 Software.   

 

 
Design a support program that 

meets your needs from fixed-rate re-
mote system support to 24 x 7 on-

site application support. 
 

* Systems *  Sub-Systems * 
 

* IBM * CA * BMC * Serena * ASG * 
 

System zTM Applications 


